Skyxe & Me: Post-COVID Operations
Health, safety and security is always our highest priority at Skyxe Saskatoon Airport.
We have implemented several health measures that will help to ensure that the airport
remains a safe place to visit. We are committed to our community now and always.
We continue to provide essential services in keeping our airport and runways open to ensure
that emergency medical services such as STARS and Air Ambulance can operate.
We ensure that our partners have access to bring goods, services, and supplies in and out of
the community and we will continue to support the economic recovery of our community.
We remain in regular contact with our airlines, agencies and partners to ensure preparedness and are actively taking steps as
directed by the Public Health Agency of Canada (PHAC) and the Saskatchewan Health Authority to ensure the safety of our
guests and the general public.
We will continue to share information and keep the public informed via our website and social media channels.
If passengers have any questions directly related to their flight or travel plans, we advise them to check the Government of
Canada website for the most up-to-date travel.

In the effort to reduce the spread of COVID-19, we have installed several measures to help
with social distancing and traffic flow:
Installed plexi-glass barriers at all airline check-in counters, boarding gates, and
information desks;
Installed new physical distancing floor decals to remind passengers to keep 2 		
metres away from others;
Adjusted traffic flowing in and out of the Terminal to ensure one-way traffic areas;
Installed hand sanitizer stations at each entrance of the building and added 		
stations throughout the terminal.
To help prevent the spread of COVID-19, the jetSet shuttle is temporarily unavailable. The jetSet parking lot is closed to
incoming vehicles until further notice.
Skyxe’s licensed taxi providers, have active sanitization protocols, and many of the cars have plexi-glass barriers between the
driver and guest.
Uber has a dedicated global team of Uber operations, security and safety executives, guided by the advice of a consulting public
health expert, working to respond as needed in each market where they operate around the world, including in Saskatoon. Uber
reminds drivers and riders on the need to wear a facial covering or mask anytime they are inside a vehicle. They are also rolling
out in-app technology to detect driver facial coverings, as well as deploying driver and rider pre-trip checklists.
All passengers are subject to a health check before they board an aircraft and anyone with symptoms of COVID-19 will not be
allowed to travel. Health checks may be administered by an airline employee at the check-in counter or the boarding gates.
Passengers travelling by plane to, from or within Canada will have to undergo temperature checks in pre-board screening that
will be administered by the Canadian Air Transportation Security Authority (CATSA), with implementation on September 23,
2020.

When travelling by air, Transport Canada will require travellers to cover their mouth and nose:
At Canadian airport screening checkpoints, where the screeners cannot always keep two
metres of separation between themselves and the traveller;
When they cannot physically distance from others, or as directed by the airline 			
employees; and
When directed to do so by a public health order or public health official.
The Government of Saskatchewan has mandated the use of non-medical masks in all indoor
spaces, including airports.
Passengers should follow the current Public Health Agency of Canada’s guidance on face
coverings.

The Government of Saskatchewan has mandated 14-day self isolation for anyone who
has travelled internationally or has come into contact with someone with COVID-19.
Penalties could include a $2,000 fine for failing to self-isolate.
Visit www.Saskatchewan.ca for more information.

The Saskatchewan Government is continuing to release affected flights where
passengers have tested positive for COVID-19.
Please review the list and protocols for those affected on their website at
www.Sakaskatchewan.ca.

Any passenger presenting symptoms of COVID-19 will be denied boarding for 14 days
or until a medical certificate is presented that confirms symptoms are unrelated to
COVID-19.
Please contact the Public Health Agency of Canada for further information.
If you start having symptoms of COVID-19:
Isolate yourself form others;
Immediately call the public health authority and describe your symptoms and 		
travel history, and follow their instructions.

Effective on March 20, 2020 at 11:59pm, all non-essential travel is restricted between
the Canada and United States border.
For inquiries directly related to their flight or travel plans, we advise guests to check the
Government of Canada website for the most up-to-date Travel Advisories and to contact
their airline directly.

